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Gain immediate access  
to our candidates in  
the following areas: 

  Class AZ/DZ, and class G

  Local, Long Haul,  Short 
Haul,  and Line Haul

  Lumpers

  Shunters

  General Labour

  Fork lift  Operators

  Dispatchers

  Logistic Coordinators

Drivers Overload an a�liated  company of Drake International

It takes more than a driver’s license 
to be a dependable driver. Drivers 
Overload has available drivers for 
short and long term assignments on 
a temporary or permanent basis. 

Whatever your requirements, we can 
arrange for our experienced drivers to 
be available to you – even at a moment’s  
notice. Our drivers are quali�ed and 
screened. We interview all candidates, 
plus we provide:

right people ,

right time

drivers overload has the

right jobfor the

at the

Drivers overload service o�ers 
you immediate bene�ts:

  Drivers available  for peak 
times, vacation,  sickness, relief, 
and special assignments

  Professional drivers available  
for temporary and 
permanent assignments

  Quali�ed,  screened and 
experienced drivers

  Fast, e�cient  and 
courteous service

Reference checks

Driver abstract CVOR

Criminal checks

Need someone to unload your trucks?

Ask about our Lumpers Program currently providing  
temporary lumpers to over 75 carriers across Canada.

1 877 GO LOAD5Call our branch today!
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Transportation, Logistics, Mechanics  & more...

www.thetruckingnetworkevents.ca

Mega Job Fair

In-Person Job Fair Event

SEPT. 24, 2022

Pearson Convention Centre

8:30 AM - 4:00 PM EST

Brampton, ON

LUCKY DRAW $5000

FREE ENTRY FREE PARKING

Registration is Open Now

award Winning
Top Fleets
Participating

Opportunity to Create 
New business
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LONG HAUL TRANSPORTATION DIVISION
SOLID WASTE – COMPANY DRIVER

At GFL, we invest in our Drivers by off ering paid driver training tailored to the individual. 

Other key off erings include: 

• 
a maximum of 3% of your eligible earnings

• 
• 
• Ability to invest in GFL shares directly through the RRSP/

DPSP program

 Employee Benefi ts Program   

• 100% company paid
• Includes medical, dental, vision and other coverage for 

you and your family members

 Equipment   

• Late model tractors & trailers
• Dedicated equipment

 Technology   

• Experienced E-log fl eet
• PeopleNet

• Paid training at $214.32 per day
• 
• 
• 

 Other   

• Boot & clothing allowance of up to $230 per calendar year

2616 Cedar Creek Road, Ayr, ON, N0B 1E0 
Tel.: 519.570.9000  |  Fax: 519.570.1643  |  www.gfl env.com longhaulrecruitment@gfl env.com

and driver CVOR to longhaulrecruitment@gfl env.com.

Ask about our new driver development program!
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and driver CVOR to longhaulrecruitment@gfl env.com.

Ask about our new driver development program!

From the Editor's Desk

The Canada Revenue Agency 
(CRA) is cracking down on some 
specific illegal activities in the 
trucking industry. Be forewarned! 

The CRA has announced increased 
oversight of Personal Services 
Businesses (PSBs). A tax term used as 
cover for companies engaged in illicit 
practices as part of the Driver Inc. 
scheme.

Driver INC. can be a tax evasion method 
where truck drivers, 
who would be considered employees, 
are knowingly misclassified, by choice, 
force, or manipulation, as PSBs or 
independent contractors through the 
company they work for. 

This is a slippery road. The carrier can 
avoid payroll taxes 
such as the employer portion for 
Employment Insurance (EI). It enables 
them to avoid paying drivers overtime, 
vacation pay, paid sick days, etc. And/
or Workers' Compensation premium 
costs that employers must pay to cover 
workers' lost wages when injured on the 
job can also be avoided. 

Know Your Tax obligations!

In this announcement, the CRA outlines 
the tax implications for PSBs and 
gives examples of Driver Inc. type 
arrangements. 

Along with these educational materials, 
the CRA has also announced a targeted 
enforcement pilot against misclassified 
PSBs in sectors like trucking.

CRA will conduct a campaign focusing 
on PSBs, with an educational outreach 
project to help industries that hire PSBs 
to understand and comply with the tax 
obligations. 

In this sweep, CRA officials will also 
be contacting Canadian businesses 
asking them to provide documentation 
on the nature of their payer/payee 
relationships. Intentioned to inform 
payers and payees of their tax 
obligations and enable them to make 
informed decisions on their working 
relationship.

The message from CRA is clear, "All 
businesses and workers are required 
to comply with their tax obligations and 
will not be permitted to pick and choose 
which taxes they want to pay".

Naveen Nav
Editor

The Trucking Network
*  info@thetruckingnetwork.ca

CTA president Stephen 
Laskowski says “the time for 
government education on Driver 
Inc-related tax evasion is over, 
it's time for those offenders to 
feel the full force of the law. This 
pilot marks the beginning of 
hard enforcement by CRA.”

Employment and Social 
Development (ESDC) has been 
conducting an enforcement 
pilot in Ontario on Driver Inc 
for several months. They found 
substantial noncompliance, 
and many companies are now 
facing enforcement action. This 
Ontario Driver Inc. enforcement 
pilot will now become a national 
program.

These actions by ESDCs and 
CRA’ are in addition to recent 
targeted enforcement by the 
Ontario WSIB.

The message from the CRA is 
clear. Be forewarned and know 
your tax obligations!
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Industry news

Effective July 1, 2022, individuals completing the Class A or 
Class A restricted (AR) road test in a vehicle with an automatic 
transmission, including semi-automatic and automated-
manual transmissions, will be restricted from operating Class 
A/AR vehicles with a manual transmission and only permitted 
to operate automatic, semi-automatic and automated-manual 
transmission Class A/AR vehicles, MTO is reminding industry.

This restriction will be added to their driver record and will 
appear on the front of the driver’s licence card as “REST/
COND g” and “Restr Class/Categ. Avec restr” on the back of 
the card. The restriction applies to Class A/AR only and will not 
apply when operating lower-class vehicles (e.g., Class g/D). For 
regulatory and enforcement purposes, a motor vehicle has a 
manual transmission if it is equipped with, (a) a driver-operated 
clutch that is activated by a pedal or lever; and (b) a driver-
operated gear-shift mechanism that is operated by hand or foot 
and does not use the assistance of automation.

For greater certainty, a semi-automatic transmission or an 
automated-manual transmission is not considered to be a 
manual transmission. New Class A/AR applicants will continue 
to have the option to attempt their Class A/AR road test with 
any type of transmission. If individuals wish to operate manual 
transmission Class A/AR vehicles or wish to remove the Class 
A/AR manual transmission restriction, they must pass the Class 
A/AR road test in a vehicle with a manual transmission. For 

road test purposes, a manual transmission must consist of at 
least eight forward gears with a high-low range. Once the road 
test is passed, these individuals will be permitted to operate 
Class A/AR vehicles with manual, automatic, semi-automatic 
or automated-manual transmissions and they will not have a 
restriction added to their driver’s licence.

Individuals who hold a Class A/AR licence prior to July 1, 2022, 
may continue to drive Class A/AR automatic, semi-automatic, 
automated-manual or manual transmission vehicles. However, 
if Class A/AR holders are required to complete a Class A/AR 
road test as of July 1, 2022, (e.g., Ministry-Required Testing) 
and complete the road test in an automatic, semi-automatic or 
automated-manual transmission vehicle, the restriction willbe 
added to their driver’s record and driver’s licence.

Those who fail to comply with the Class A manual transmission 
restriction will be in contravention of section 32(9) of the 
Highway Traffic Act, which makes it an offence for a driver to 
fail to comply with a licence condition. Section 32(10.1) makes 
it an offence for an owner to permit a driver to drive a vehicle 
contrary to a licence condition.

Training providers continue to have the option to deliver training 
using their existing vehicles and are not required to alter their 
current training programs.

Class A manual Transmission 
restriction reminder
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HIRING NOW
- Company Drivers
- Owner Operators 

JOIN CAT
- Driver Accomplishments Recognition
- Well Being
- Excellent Pay Package

TTN Mega Job Fair Sept. 24, 2022
www.catdrives.comBOOTH # 46 

Industry news

ਐਮਟੀਓ ਿੱਲ਼ੋ ਂ  ਇੱਕ ਿਾਰੀ ਮਫਰ ਇੰਡਸਟਰੀ ਨੰੂ ਇਹ ਚੇਤੇ ਕਰਿਾਇਆ ਜਾ ਮਰਹਾ ਹੈ ਮਕ ਆਟ਼ੋ ਮੈਮਟਕ 
ਟਰਾਂਸਮਮਸ਼ਨ ਿਾਲੀ ਗੱਡੀ ਮਿੱਚ ਰ਼ੋ ਡ ਟੈਸਟ ਮੁਕੰਮਲ ਕਰਨ ਿਾਲੇ ਕਲਾਸ ਏ ਜਾਂ ਕਲਾਸ ਏ ਮਰਸਮਟ੍ਕਮਟਡ 
(ਏਆਰ), ਮਜਨ੍ਹ ਾਂ ਮਿੱਚ ਸੈਮੀ ਆਟ਼ੋ ਮੈਮਟਕ ਤੇ ਆਟ਼ੋ ਮੇਮਟਡ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨਜ਼ ਿੀ ਸ਼ਾਮਲ ਹਨ, 
ਮਿਅਕਤੀਆਂ ਨੰੂ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਿਾਲੇ ਕਲਾਸ ਏ/ਏਆਰ ਿਾਹਨਾਂ ਨੰੂ ਆਪਰੇਟ ਕਰਨ ਦੀ ਮਨਾਹੀ 
ਹ਼ੋ ਿੇਗੀ ਤੇ ਉਨ੍ਹ ਾਂ ਨੰੂ ਆਟ਼ੋ ਮੈਮਟਕ, ਸੈਮੀ ਆਟ਼ੋ ਮੈਮਟਕ ਤੇ ਆਟ਼ੋ ਮੇਮਟਡ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਕਲਾਸ ਏ/
ਏਆਰ ਿ੍ਹ ੀਕਲ ਆਪਰੇਟ ਕਰਨ ਦੀ ਹੀ ਇਜਾਜ਼ਤ ਹ਼ੋ ਿੇਗੀ।ਇਹ ਮਨਯਮ ਪਮਹਲੀ ਜੁਲਾਈ, 2022 ਤ਼ੋ ਂ  
ਪ੍ਭਾਿੀ ਹ਼ੋ ਿੇਗਾ।
ਇਹ ਪਾਬੰਦੀ ਸਬੰਧਤ ਮਿਅਕਤੀ ਦੇ ਡਰਾਈਿਰ ਮਰਕਾਰਡ ਮਿੱਚ ਦਰਜ ਹ਼ੋ ਿੇਗੀ ਤੇ ਡਰਾਈਿਰ ਲਾਇਸੰਸ 
ਕਾਰਡ ਦੇ ਸਾਹਮਣੇ ਿਾਲੇ ਹਹੱਸੇ ਉੱਤਤੇ “ਰੈਸਟ/ਕੱਡ ਜੀ” ਤੇ “ਮਰਸਮਟ੍ਕਸ਼ਨ ਕਲਾਸ/ਕੈਟੇਗਰੀ ਐਿੈਕ 
ਮਰਸਮਟ੍ਕਸ਼ਨ” ਕਾਰਡ ਦੇ ਮਪਛਲੇ ਹਹੱਸੇ ਉੱਤਤੇ ਦਰਜ ਹ਼ੋ ਿੇਗੀ। ਇਹ ਪਾਬੰਦੀ ਮਸਰਫ ਕਲਾਸ ਏ/ਏਆਰ 
ਉੱਤਤੇ ਹੀ ਅਪਲਾਈ ਹ਼ੋ ਿੇਗੀ ਤੇ ਲ਼ੋ ਅਰ ਕਲਾਸ ਿ੍ਹ ੀਕਲ ਆਪਰੇਟ ਕਰਦੇ ਸਮਂੇ ਲਾਗੂ ਨਹੀਂ ਹ਼ੋ ਿੇਗੀ (ਮਮਸਾਲ 
ਿਜ਼ੋ ਂ ਕਲਾਸ ਜੀ/ਡੀ)।
ਰੈਗੂਲੇਟਰੀ ਤੇ ਕਾਨੰੂਨ ਲਾਗੂ ਕਰਿਾਉਣ ਦੇ ਇਰਾਦੇ ਨਾਲ, ਉਸ ਸਮਂੇ ਮ਼ੋ ਟਰ ਿ੍ਹ ੀਕਲ ਦਾ ਮੈਨੂਅਲ 
ਟਰਾਂਸਮਮਸ਼ਨ ਹੰੁਦਾ ਹੈ ਜੇ ਉਹ ਹੇਠ ਮਲਖੇ ਸਾਜ਼਼ੋ ਸਮਾਨ ਨਾਲ ਲੈਸ ਹ਼ੋ ਿੇ :
1· ਡਰਾਈਿਰ ਿੱਲ਼ੋ ਂ  ਆਪਰੇਟ ਕੀਤਾ ਜਾਣ ਿਾਲਾ ਕਲੱਚ ਮਜਹੜਾ ਪੈਡਲ ਜਾਂ ਮਲਿਰ ਨਾਲ ਐਕਟੀਿੇਟ ਹ਼ੋ ਿੇ
2· ਡਰਾਈਿਰ ਿੱਲ਼ੋ ਂ  ਪਾਏ ਜਾ ਸਕਣ ਿਾਲੇ ਗੇਅਰ ਸਬੰਧੀ ਮੈਕੇਮਨਜ਼ਮ ਮਜਹੜੇ ਹੱਥ ਜਾਂ ਪੈਰ ਨਾਲ ਆਪਰੇਟ 
ਕੀਤੇ ਜਾਂਦੇ ਹ਼ੋ ਣ ਤੇ ਮਜਨ੍ਹ ਾਂ ਲਈ ਆਟ਼ੋ ਮੇਸ਼ਨ ਦੀ ਮਦਦ ਦੀ ਲ਼ੋ ੜ ਨਾ ਪਂੈਦੀ ਹ਼ੋ ਿੇ
ਇਸ ਨੰੂ ਹਰ ਸਪਸ਼ਟ ਕਰਨ ਲਈ ਦੱਸਣਾ ਬਣਦਾ ਹੈ ਮਕ ਸੈਮੀ-ਆਟ਼ੋ ਮੈਮਟਕ ਟਰਾਂਸਮਮਸ਼ਨ ਜਾਂ ਆਟ਼ੋ ਮੇਮਟਡ 
ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਨੰੂ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਨਹੀਂ ਮੰਮਨਆ ਜਾ ਸਕਦਾ।

ਨਿਂੇ ਕਲਾਸ ਏ/ਏਆਰ ਮਬਨੈਕਾਰਾਂ ਕ਼ੋ ਲ ਆਪਣਾ ਏ/ਏਆਰ ਰ਼ੋ ਡ ਟੈਸਟ ਮਕਸੇ ਿੀ ਮਕਸਮ ਦੇ ਟਰਾਂਸਮਮਸ਼ਨ 
ਨਾਲ ਦੇਣ ਦੀ ਖੱੁਲ੍ਹ  ਅੱਗੇ ਿੀ ਜਾਰੀ ਰਹੇਗੀ।ਜੇ ਕ਼ੋ ਈ ਮਿਅਕਤੀ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਕਲਾਸ ਏ/ਏਆਰ 
ਿ੍ਹ ੀਕਲ ਆਪਰੇਟ ਕਰਨਾ ਚਾਹੰੁਦਾ ਹੈ ਜਾਂ ਕਲਾਸ ਏ/ਏਆਰ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਪਾਬੰਦੀ ਹਟਿਾਉਣੀ 
ਚਾਹੰੁਦਾ ਹੈ ਤਾਂ ਉਨ੍ਹ ਾਂ ਨੰੂ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਿਾਲੇ ਿ੍ਹ ੀਕਲ ਮਿੱਚ ਕਲਾਸ ਏ/ਏਆਰ ਰ਼ੋ ਡ ਟੈਸਟ ਹਰ 
ਹਾਲ ਪਾਸ ਕਰਨਾ ਹ਼ੋ ਿੇਗਾ।
ਰ਼ੋ ਡ ਟੈਸਟ ਮਕਸਦ ਲਈ, ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਮਿੱਚ ਘੱਟਟ਼ੋ  ਘੱਟ ਅੱਠ ਫਾਰਿਰਡ ਗੇਅਰ, ਹਾਈ ਅਤੇ 
ਲ਼ੋ ਅ ਰਂੇਜ ਨਾਲ, ਹ਼ੋ ਣੇ ਚਾਹੀਦੇ ਹਨ।ਇੱਕ ਿਾਰੀ ਰ਼ੋ ਡ ਟੈਸਟ ਪਾਸ ਕਰਨ ਤ਼ੋ ਂ  ਬਾਅਦ ਇਨ੍ਹ ਾਂ ਮਿਅਕਤੀਆਂ 
ਨੰੂ ਕਲਾਸ ਏ/ਏਆਰ ਿ੍ਹ ੀਕਲ ਮੈਨੂਅਲ, ਆਟ਼ੋ ਮੈਮਟਕ, ਸੈਮੀ ਆਟ਼ੋ ਮੈਮਟਕ ਜਾਂ ਆਟ਼ੋ ਮੇਮਟਡ ਮੈਨੂਅਲ 
ਟਰਾਂਸਮਮਸ਼ਨਜ਼ ਨਾਲ ਆਪਰੇਟ ਕਰਨ ਦੀ ਇਜਾਜ਼ਤ ਹ਼ੋ ਿੇਗੀ ਤੇ ਉਨ੍ਹ ਾਂ ਦੇ ਡਰਾਈਿਰ ਲਾਇਸੰਸ ਉੱਤਤੇ ਕ਼ੋ ਈ 
ਪਾਬੰਦੀ ਿੀ ਦਰਜ ਨਹੀਂ ਕੀਤੀ ਜਾਿੇਗੀ।
ਮਜਨ੍ਹ ਾਂ ਮਿਅਕਤੀਆਂ ਕ਼ੋ ਲ ਕਲਾਸ ਏ/ਏਆਰ ਲਾਇਸੰਸ ਪਮਹਲੀ ਜੁਲਾਈ, 2022 ਤ਼ੋ ਂ  ਪਮਹਲਾਂ ਪਮਹਲਾਂ 
ਹ਼ੋ ਿੇਗਾ, ਉਹ ਕਲਾਸ ਏ/ਏਆਰ ਆਟ਼ੋ ਮੈਮਟਕ, ਸੈਮੀ ਆਟ਼ੋ ਮੈਮਟਕ, ਆਟ਼ੋ ਮੇਮਟਡ ਮੈਨੂਅਲ ਜਾਂ ਮੈਨੂਅਲ 
ਟਰਾਂਸਮਮਸ਼ਨ ਿਾਲੀਆਂ ਗੱਡੀਆਂ ਚਲਾਉਣੀਆਂ ਜਾਰੀ ਰੱਖ ਸਕਣਗੇ।ਜੇ ਕਲਾਸ ਏ/ਏਆਰ ਹ਼ੋ ਲਡਰਜ਼ ਨੰੂ 
ਪਮਹਲੀ ਜੁਲਾਈ, 2022 ਤੱਕ ਕਲਾਸ ਏ/ਏਆਰ ਰ਼ੋ ਡ ਟੈਸਟ (ਮਮਸਾਲ ਿਜ਼ੋ ਂ ਮੰਤਰਾਲੇ ਦੀ ਲ਼ੋ ੜ ਮੁਤਾਬਕ 
ਟੈਸਮਟੰਗ) ਤੇ ਰ਼ੋ ਡ ਟੈਸਟ ਆਟ਼ੋ ਮੈਮਟਕ, ਸੈਮੀ ਆਟ਼ੋ ਮੈਮਟਕ ਜਾਂ ਆਟ਼ੋ ਮੇਮਟਡ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਿ੍ਹ ੀਕਲ 
ਮਿੱਚ ਮੁਕੰਮਲ ਕਰਨਾ ਹ਼ੋ ਿੇਗਾ ਤਾਂ ਪਾਬੰਦੀ ਉਨ੍ਹ ਾਂ ਦੇ ਡਰਾਈਿਰ ਮਰਕਾਰਡ ਤੇ ਡਰਾਈਿਰ ਲਾਇਸੰਸ ਮਿੱਚ 
ਦਰਜ ਕੀਤੀ ਜਾਿੇਗੀ।
ਮਜਹੜੇ ਕਲਾਸ ਏ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਪਾਬੰਦੀ ਦਾ ਪਾਲਣ ਕਰਨ ਮਿੱਚ ਅਸਫਲ ਹ਼ੋ ਣਗੇ ਉਹ ਹਾਈਿੇਅ 
ਟਰੈਮਫਕ ਐਕਟ ਦੀ ਧਾਰਾ 32(9) ਦੀ ਉਲੰਘਣਾਂ ਦੇ ਕਸੂਰਿਾਰ ਹ਼ੋ ਣਗੇ, ਇਹ ਲਾਇਸੰਸ ਸਬੰਧੀ ਮਨਯਮਾਂ 
ਦੀ ਉਲੰਘਣਾ ਹ਼ੋ ਿੇਗੀ ਤੇ ਇਸ ਲਈ ਸਬੰਧਤ ਡਰਾਈਿਰ ਮਜੰ਼ਮੇਿਾਰ ਹ਼ੋ ਿੇਗਾ। ਧਾਰਾ 32(10·1) 
ਲਾਇਸੰਸ ਸਬੰਧੀ ਮਨਯਮਾਂ ਦੀ ਉਲੰਘਣਾਂ ਕਰਨ ਿਾਲੇ ਡਰਾਈਿਰ ਨੰੂ ਪਰਮਮਟ ਦੇਣ ਿਾਲੇ ਮਾਲਕ ਨੰੂ ਿੀ 
ਇਸ ਲਈ ਮਜੰ਼ਮੇਿਾਰ ਮੰਨਮਦਆਂ ਹ਼ੋ ਇਆਂ ਕਸੂਰਿਾਰ ਮੰਨੇਗੀ।
ਟਰੇਹਨੰਗ ਮੁਹੱਈਆ ਕਰਿਾਉਣ ਿਾਮਲਆਂ ਕ਼ੋ ਲ ਆਪਣੇ ਮੌਜੂਦਾ ਿ੍ਹ ੀਕਲਾਂ ਨਾਲ ਟਰੇਹਨੰਗ ਦੇਣ ਦਾ ਬਦਲ 
ਮੌਜੂਦ ਹ਼ੋ ਿੇਗਾ ਤੇ ਉਨ੍ਹ ਾਂ ਨੰੂ ਆਪਣੇ ਮੌਜੂਦਾ ਟਰੇਹਨੰਗ ਪ਼੍ੋ ਗਰਾਮ ਬਦਲਣ ਦੀ ਕ਼ੋ ਈ ਲ਼ੋ ੜ ਨਹੀਂ ਹ਼ੋ ਿੇਗੀ।

ਕਲਾਸ ਏ ਮੈਨੂਅਲ ਟਰਾਂਸਮਮਸ਼ਨ ਸਬੰਧੀ
ਪਾਬੰਦੀਆਂ ਲਈ ਮਰਮਾਂਈਡਰ
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After consultations with the Canadian Trucking Alliance, 
commercial writers and brokers, the Facility Association (FA) 
announced measures to curb fraudulent insurance practices in 
the trucking industry. 
FA announced a new ‘rating matrix’ aimed at restricting the 
carriers from misregistering commercial vehicles in an attempt 
to avoid market rates. Since 2019, there has been an increasing 
number of truck owners/operators who have been registering 
vehicles in one province and operating primarily in another to 
obtain a lower premium, says FA. The new matrix allows FA to 
apply a surcharge or a reduction based on the jurisdiction where 
the vehicle is mainly operating. 
FA has received approval from several provinces to implement 
the new matrix and is optimistic the rating matrix will be 
approved in all jurisdictions it operates.  
“For the past couple of years, we have seen a shift in the 
concentration of inter-urban trucks from Ontario to Alberta 
and the Atlantic provinces. It has become apparent that some 
of these operators are taking advantage of the system at the 
expense of local operators, and we needed to address this issue,” 
said Fadia Charbine, Vice President, Underwriting, Claims & 
Operations. “This behaviour is having a detrimental impact on 
honest, hard-working truck drivers playing by the rules and 
operating in their jurisdiction of registration and they’re ending 
up subsidizing the actions of a few bad actors. That’s why we are 
introducing a rating matrix to ensure adequate rating for the 
exposure(s) at hand.” 

Here is how it will work:
All operators are required to provide information through 

various reports such as the International Fuel Tax Agreement 
(IFTA), which must be submitted at new business and renewal, 
and these reports will show where the vehicle is operating 
mainly. Effective October 1, 2022, if it is determined the vehicle 
is operating predominantly in a jurisdiction other than where 
it is registered, a surcharge will be applied to the policy, to 
bring the premium in line with the risk for that jurisdiction. The 
surcharge, which will range between 15% and 420%, depending 
on the jurisdiction, will apply to third party liability. Conversely, 
if the vehicle is operating in a jurisdiction of a lesser exposure 
than the jurisdiction of registration, a discount will be applied to 
the third-party liability coverage. 
“If a vehicle is registered in one province, but mainly operating 
in another and there is a claim, the regulations where the 
claim occurred may take precedence. As a result, it degrades 
the overall loss experience on all trucks where the vehicle is 
registered and drives up premiums in that jurisdiction,” added 
Charbine. 
FA began working with the Canadian Trucking Alliance, 
commercial writers and brokers to identify a series of measures 
and rules with the intent of curbing this practice, as well as curb 
the growth that FA was experiencing in this class of business. 
In 2021, FA introduced several new requirements for additional 
documentation for commercial vehicles including Fuel Tax 
Reports, National Safety Code (NSC) Profile information and 
U.S. Federal Motor Carrier Safety Administration (FMCSA) 
Reports. 
These were the first steps FA took to help determine where a 
trucking risk is mainly operating, with the intent of reducing the 
underreporting of out-of-province and U.S. exposure, says FA.
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ਇੰਸ਼਼ੋ ਰਂੈਸ ਪੈ੍ਕਮਟਮਸਜ਼ ਮਿੱਚ ਪਾਈ ਜਾ ਰਹੀ ਗੜਬੜੀ ਨੰੂ ਠੱਲ੍ਹ  
ਪਾਉਣ ਲਈ ਐਫਏ ਨੇ ਐਲਾਨੇ ਨਿਂੇ ਮਾਪਦੰਡ

ਕੈਨੇਡੀਅਨ ਟਰੱਮਕੰਗ ਅਲਾਇੰਸ, ਕਮਰਸ਼ੀਅਲ ਰਾਈਟਰਜ਼ ਤੇ ਬ਼੍ੋ ਕਰਜ਼ ਨਾਲ ਸਲਾਹ ਮਸ਼ਿਰੇ ਤ਼ੋ ਂ  ਬਾਅਦ
ਫੈਮਸਮਲਟੀ ਐਸ਼ੋ ਮਸਏਸ਼ਨ (ਐਫਏ) ਿੱਲ਼ੋ ਂ  ਟਰੱਮਕੰਗ ਇੰਡਸਟਰੀ ਨਾਲ ਸਬੰਧਤ ਇੰਸ਼਼ੋ ਰਂੈਸ ਪੈ੍ਕਮਟਮਸਜ਼ ਮਿੱਚ 
ਪਾਈ ਜਾ ਰਹੀ ਗੜਬੜੀ ਨੰੂ ਠੱਲ੍ਹ  ਪਾਉਣ ਲਈ ਨਿਂੇ ਮਾਪਦੰਡ ਐਲਾਨੇ ਗਏ।
ਐਫਏ ਿੱਲ਼ੋ ਂ  ਨਿੀਆਂ ਰੇਮਟੰਗ ਮੈਟਮਰਕਸ ਇਸ ਇਰਾਦੇ ਨਾਲ ਐਲਾਨੀਆਂ ਗਈਆਂ ਤਾਂ ਮਕ ਕੈਰੀਅਰਜ਼ 
ਨੰੂ ਮਾਰਮਕਟ ਰੇਟਜ਼ ਤ਼ੋ ਂ  ਬਚਣ ਲਈ ਕਮਰਸ਼ੀਅਲ ਗੱਡੀਆਂ ਨੰੂ ਗਲਤ ਢੰਗ ਨਾਲ ਰਮਜਸਟਰ ਕਰਿਾਉਣ 
ਤ਼ੋ ਂ  ਰ਼ੋ ਮਕਆ ਜਾ ਸਕੇ। ਐਫਏ ਦਾ ਕਮਹਣਾ ਹੈ ਮਕ 2019 ਤ਼ੋ ਂ  ਹੀ ਅਮਜਹੇ ਟਰੱਕ ਮਾਲਕਾਂ/ਆਪਰੇਟਰਾਂ ਦੀ 
ਮਗਣਤੀ ਮਿੱਚ ਕਾਫੀ ਿਾਧਾ ਹ਼ੋ ਇਆ ਹੈ ਮਜਹੜੇ ਗੱਡੀਆਂ ਨੰੂ ਇੱਕ ਪ਼੍ੋ ਮਿੰਸ ਮਿੱਚ ਰਮਜਸਟਰ ਕਰਿਾਉਂਦੇ ਹਨ 
ਤੇ ਘੱਟ ਪ੍ੀਮੀਅਮ ਦੇਣ ਲਈ ਮਕਸੇ ਹ਼ੋ ਰ ਪ਼੍ੋ ਮਿੰਸ ਮਿੱਚ ਆਪਰੇਟ ਕਰਦੇ ਹਨ।ਇਹ ਨਿਂੇ ਮੈਟਮਰਕਸ ਐਫਏ 
ਨੰੂ ਅਮਜਹੇ ਅਮਧਕਾਰ ਮਦੰਦੇ ਹਨ ਮਜਸ ਨਾਲ ਉਹ ਉਸ ਮਜਊਮਰਸਮਡਕਸ਼ਨ ਦੇ ਮਹਸਾਬ ਨਾਲ ਇਸ ਤਰ੍ਹ ਾਂ 
ਦੇ ਕੈਰੀਅਰਜ਼ ਕ਼ੋ ਲ਼ੋ ਂ  ਰਕਮ ਿਸੂਲ ਸਕਣ ਤੇ ਜਾਂ ਮਫਰ ਿੱਧ ਰਕਮ ਦੇਣ ਿਾਲੇ ਕੈਰੀਅਰਜ਼ ਨੰੂ ਮਰਆਇਤ 
ਦੇ ਸਕਣ।

ਐਫਏ ਨੰੂ ਕਈ ਪ਼੍ੋ ਮਿੰਸਾਂ ਦੀ ਮਨਜੂ਼ਰੀ ਮਮਲੀ ਹੈ ਤਾਂ ਮਕ ਉਹ ਨਿਂੇ ਮੈਟਮਰਕਸ ਲਾਗੂ ਕਰ ਸਕਣ ਤੇ ਉਨ੍ਹ ਾਂ 
ਨੰੂ ਪੂਰੀ ਆਸ ਹੈ ਮਕ ਰੇਮਟੰਗ ਮੈਟਮਰਕਸ ਨੰੂ ਉਨ੍ਹ ਾਂ ਸਾਰੀਆਂ ਮਜਊਮਰਸਮਡਕਸ਼ਨਜ਼ ਮਿੱਚ ਮਨਜੂ਼ਰੀ ਮਮਲ 
ਜਾਿੇਗੀ ਮਜਨ੍ਹ ਾਂ ਮਿੱਚ ਉਹ ਆਪਰੇਟ ਕਰਦੇ ਹਨ।
ਅੰਡਰ-ਰਾਈਮਟੰਗ, ਕਲੇਮਜ਼ ਐਂਡ ਆਪਰੇਸ਼ਨਜ਼ ਦੀ ਿਾਈਸ ਪੈ੍ਜ਼ੀਡਂੈਟ ਫਾਡੀਆ ਚਾਰਬਾਈਨ ਨੇ ਆਮਖਆ 
ਮਕ ਮਪਛਲੇ ਦ਼ੋ  ਕੁ ਸਾਲਾਂ ਮਿੱਚ ਓਨਟਾਰੀਓ ਤ਼ੋ ਂ  ਅਲਬਰਟਾ ਤੇ ਐਟਲਾਂਮਟਕ ਪ਼੍ੋ ਮਿੰਸਾਂ ਮਿੱਚ ਇੰਟਰ-ਅਰਬਨ 
ਟਰੱਕਾਂ ਦੇ ਇੱਕਠ ਮਿੱਚ ਤਬਦੀਲੀ ਿੇਖਣ ਨੰੂ ਮਮਲੀ ਹੈ। ਇਹ ਜ਼ਾਮਹਰ ਹ਼ੋ  ਚੱੁਮਕਆ ਹੈ ਮਕ ਕੱੁਝ ਆਪਰੇਟਰਜ਼ 
ਲ਼ੋ ਕਲ ਆਪਰੇਟਰਜ਼ ਦੀ ਕੀਮਤ ਉੱਤਤੇ ਮਸਸਟਮ ਦਾ ਫਾਇਦਾ ਚੱੁਕ ਰਹੇ ਹਨ ਤੇ ਸਾਨੰੂ ਇਸ ਮੱੁਦੇ ਨੰੂ ਹੱਲ 
ਕਰਨ ਦੀ ਲ਼ੋ ੜ ਹੈ।

ਇਸ ਤਰ੍ਹ ਾਂ ਦੇ ਮਿਿਹਾਰ ਦਾ ਇਮਾਨਦਾਰ, ਮਮਹਨਤੀ ਟਰੱਕ ਡਰਾਈਿਰਾਂ, ਮਜਹੜੇ ਆਪਣੀ ਰਮਜਸਟੇ੍ਸ਼ਨ 
ਿਾਲੀ ਮਜਊਮਰਸਮਡਕਸ਼ਨ ਮਿੱਚ ਹੀ ਆਪਰੇਟ ਕਰਦੇ ਹਨ ਤੇ ਮਨਯਮਾਂ ਦੇ ਮਹਸਾਬ ਨਾਲ ਚੱਲਦੇ ਹਨ, ਉੱਤਤੇ 
ਕਾਫੀ ਨਕਾਰਾਤਮਕ ਅਸਰ ਪਂੈਦਾ ਹੈ। ਕੱੁਝ ਮਾੜੇ ਮਖਡਾਰੀਆਂ ਦੀਆਂ ਅਮਜਹੀਆਂ ਹਰਕਤਾਂ ਦਾ ਖਮਮਆਜਾ 
ਉਨ੍ਹ ਾਂ ਨੰੂ ਿੀ ਭੁਗਤਣਾ ਪੈ ਮਰਹਾ ਹੈ। ਇਸੇ ਲਈ ਅਸੀਂ ਰੇਮਟੰਗ ਮੈਟਮਰਕਸ ਲੈ ਕੇ ਆ ਰਹੇ ਹਾਂ।

ਇਹ ਇਸ ਤਰ੍ਹ ਾਂ ਕੰਮ ਕਰਦਾ ਹੈ :
ਸਾਰੇ ਆਪਰੇਟਰਾਂ ਨੰੂ ਿੱਖ ਿੱਖ ਮਰਪ਼ੋ ਰਟਾਂ ਰਾਹੀਂ ਜਾਣਕਾਰੀ ਮੁਹੱਈਆ ਕਰਿਾਉਣੀ ਹ਼ੋ ਿੇਗੀ ਮਜਿਂੇ ਮਕ

ਇੰਟਰਨੈਸ਼ਨਲ ਮਫਊਲ ਟੈਕਸ ਅਗਰੀਮਂੈਟ (ਆਈਐਫਟੀਏ), ਮਜਸ ਨੰੂ ਨਿਂੇ ਮਬਜ਼ਨਸ ਤੇ ਮੁੜ ਨੰਮਿਆਉਣ 
ਲਈ, ਜਮ੍ਹ ਾਂ ਕਰਿਾਉਣਾ ਹ਼ੋ ਿੇਗਾ ਤੇ ਇਹ ਮਰਪ਼ੋ ਰਟਾਂ ਦੱਸਣਗੀਆਂ ਮਕ ਗੱਡੀ ਮਕੱਥੇ ਆਪਰੇਟ ਹ਼ੋ  ਰਹੀ 
ਹੈ।ਪਮਹਲੀ ਅਕਤੂਬਰ, 2022 ਤ਼ੋ ਂ  ਲਾਗੂ ਹ਼ੋ ਣ ਜਾ ਰਹੇ ਇਸ ਮਨਯਮ ਤਮਹਤ ਇਹ ਯਕੀਨੀ ਬਣਾਇਆ 
ਜਾਿੇਗਾ ਮਕ ਗੱਡੀ ਉੱਟਥੇ ਆਪਰੇਟ ਹ਼ੋ  ਰਹੀ ਹ਼ੋ ਿੇ ਮਜੱਥੇ ਉਹ ਰਮਜਸਟਰਡ ਹੈ, ਪਾਮਲਸੀ ਉੱਤਤੇ ਸਰਚਾਰਜ 
ਲਾਇਆ ਜਾਿੇਗਾ ਤਾਂ ਮਕ ਉਸ ਮਜਊਮਰਸਮਡਕਸ਼ਨ ਨੰੂ ਪੈਣ ਿਾਲੇ ਘਾਟੇ ਲਈ ਪ੍ੀਮੀਅਮ ਿਸੂਮਲਆ ਜਾ 
ਸਕੇ।ਇਹ ਸਰਚਾਰਜ 15 ਫੀ ਸਦੀ
ਤ਼ੋ ਂ  420 ਫੀ ਸਦੀ ਦਰਮਮਆਨ ਹ਼ੋ ਿੇਗਾ, ਇਹ ਮਜਊਮਰਸਮਡਕਸ਼ਨ ਉੱਤਤੇ ਮਨਰਭਰ ਕਰੇਗਾ ਤੇ ਤੀਜੀ ਮਧਰ ਦੀ
ਦੇਣਦਾਰੀ ਉੱਤਤੇ ਲਾਗੂ ਹ਼ੋ ਿੇਗਾ। ਇਸ ਤ਼ੋ ਂ  ਉਲਟ ਜੇ ਗੱਡੀ ਰਮਜਸਟੇ੍ਸ਼ਨ ਿਾਲੀ ਮਜਊਮਰਸਮਡਕਸ਼ਨ ਤ਼ੋ ਂ  ਘੱਟ
ਫਾਇਦੇਮੰਦ ਮਜਊਮਰਸਮਡਕਸ਼ਨ ਮਿੱਚ ਆਪਰੇਟ ਕਰ ਰਹੀ ਹੈ ਤਾਂ ਥਰਡ-ਪਾਰਟੀ ਦੇਣਦਾਰੀ ਉੱਤਤੇ ਛ਼ੋ ਟ 
ਮਮਲੇਗੀ।

ਚਾਰਬਾਈਨ ਨੇ ਆਮਖਆ ਮਕ ਜੇ ਗੱਡੀ ਇੱਕ ਪ਼੍ੋ ਮਿੰਸ ਮਿੱਚ ਰਮਜਸਟਰ ਹੈ ਪਰ ਆਪਰੇਟ ਮਕਸੇ ਹ਼ੋ ਰ ਪ਼੍ੋ ਮਿੰਸ 
ਮਿੱਚ ਕਰ ਰਹੀ ਹੈ ਤੇ ਉੱਟਥੇ ਕਲੇਮ ਹ਼ੋ  ਜਾਂਦਾ ਹੈ ਤਾਂ ਮਨਯਮਾਂ ਮੁਤਾਬਕ ਮਜੱਥੇ ਕਲੇਮ ਕੀਤਾ ਜਾਿੇਗਾ ਉਸ 
ਨੰੂ ਤਰਜੀਹ ਮਦੱਤੀ ਜਾਿੇਗੀ। ਨਤੀਜੇ ਿਜ਼ੋ ਂ  ਮਜੱਥੇ ਟਰੱਕ ਰਮਜਸਟਰਡ ਹੈ ਉੱਟਥੇ ਸਾਰੇ ਟਰੱਕਾਂ ਨੰੂ ਪੈਣ ਿਾਲੇ 
ਘਾਟੇ ਨੰੂ ਹ਼ੋ ਰ ਘਟਾ ਮਦੰਦਾ ਹੈ ਤੇ ਮਜਸ ਕਾਰਨ ਉਸ ਮਜਊਮਰਸਮਡਕਸ਼ਨ ਮਿੱਚ ਪ੍ੀਮੀਅਮ ਿੱਧ ਜਾਂਦੇ ਹਨ।

ਐਫਏ ਨੇ ਕੈਨੇਡੀਅਨ ਟਰੱਮਕੰਗ ਅਲਾਇੰਸ, ਕਮਰਸ਼ੀਅਲ ਰਾਈਟਰਜ਼ ਤੇ ਬ਼੍ੋ ਕਰਜ਼ ਨਾਲ ਰਲ ਕੇ ਕੰਮ 
ਕਰਨਾ ਸ਼ੁਰੂ ਕੀਤਾ ਹੈ ਤਾਂ ਮਕ ਅਮਜਹੇ ਰੁਝਾਨ ਨੰੂ ਰ਼ੋ ਕਣ ਲਈ ਮਾਪਦੰਡਾਂ ਤੇ ਮਨਯਮਾਂ ਨੰੂ ਮਲਆਂਦਾ ਜਾ ਸਕੇ। 
ਇਸ ਦੇ ਨਾਲ ਹੀ ਐਫਏ ਿੱਲ਼ੋ ਂ  ਇਸ ਤਰ੍ਹ ਾਂ ਦੇ ਮਬਜ਼ਨਸ ਸਬੰਧੀ ਹੰਢਾਏ ਜਾ ਰਹੇ ਤਜਰਬੇ ਨੰੂ ਿੀ ਠੱਲ੍ਹ  ਪਾਈ 
ਜਾ ਸਕੇ। 2021 ਮਿੱਚ ਐਫਏ ਨੇ ਕਮਰਸ਼ੀਅਲ ਿ੍ਹ ੀਕਲਜ਼ ਲਈ ਿਾਧੂ ਦਸਤਾਿੇਜ਼ਾਂ ਿਾਸਤੇ ਨਿਂੇ ਮਨਯਮ 
ਪੇਸ਼ ਕੀਤੇ ਮਜਨ੍ਹ ਾਂ ਮਿੱਚ ਮਫਊਲ ਟੈਕਸ ਮਰਪ਼ੋ ਰਟਸ, ਨੈਸ਼ਨਲ ਸੇਫਟੀ ਕ਼ੋ ਡ (ਐਨਐਸਸੀ) ਪ਼ੋ੍ ਰਫਾਈਲ 
ਇਨਫਰਮੇਸ਼ਨ ਤੇ ਯੂਐਸ ਫੈਡਰਲ ਮ਼ੋ ਟਰ ਕਰੀਅਰ ਸੇਫਟੀ ਐਡਮਮਨਸਟੇ੍ਸ਼ਨ (ਐਫਐਮਸੀਐਸਏ) 
ਮਰਪ਼ੋ ਰਟ ਆਮਦ।

ਇਹ ਅਮਜਹੀਆਂ ਕੱੁਝ ਪੇਸ਼ਕਦਮੀਆਂ ਸਨ ਮਜਹੜੀਆਂ ਐਫਏ ਿੱਲ਼ੋ ਂ  ਸੁ਼ਰੂ ਕੀਤੀਆਂ ਗਈਆਂ ਤਾਂ ਮਕ ਇਹ 
ਪਤਾ ਲਾਇਆ ਜਾ ਸਕੇ ਮਕ ਟਰੱਮਕੰਗ ਮਰਸਕ ਮੱੁਖ ਤੌਰ ਉੱਤਤੇ ਮਕੱਥੇ ਆਪਰੇਟ ਕਰ ਮਰਹਾ ਹੈ। ਅਮਜਹਾ 
ਪ਼੍ੋ ਮਿੰਸ ਤ਼ੋ ਂ  ਬਾਹਰ ਤੇ ਯੂਐਸ ਐਕਸਪ਼ੋ ਜ਼ਰ ਸਬੰਧੀ ਹ਼ੋ  ਰਹੀ ਘੱਟ ਮਰਪ਼ੋ ਰਮਟੰਗ ਨੰੂ ਘਟਾਉਣ ਲਈ ਜ਼ਰੂਰੀ ਹੈ।
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Benefits from Day 1
Excellent driver-support system
Pet friendly
On-site shop
Multiple terminals
99% No-touch freight
95% of freight staged at our terminals
EZ Pass and fuel cards

SINGLES AND TEAMS WITH 1 YEAR EXPERIENCE 
FOR LONG HAUL REGIONAL

MUST BE ABLE TO CROSS BORDER

www.transfrt.comAPPLY ONLINE NOW

AYR, ON  |  CALGARY, AB 
VANCOUVER, BC  |  LOS ANGELES, CA

1.800.265.7875
Michelle Dyne 

519.740.6500 x257 
tfmrecruiting@transfrt.com

1126 INDUSTRIAL RD. AYR, ONTARIO

$2,500 
SIGN ON 
BONUS

HIRING COMPANY DRIVERS 
AND OWNER OPERATORS

PETS 
WELCOME
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Economically speaking, Boom and Bust go hand and 
hand… it’s just the timing of each that may be tough 
to figure out. The world trucking industry is currently 
experiencing somewhat of a surprise Bust ,,,but just 

what does that mean?

Note: The World’s transportation/logistics industry have been 
abnormally over stimulated for 24 consecutive months - that’s 
a Boom. Is it finished? 

Since 2019 the cost of shipping has increased significantly. 
However, this past spring container shipping costs fell by 
about 12%, according to the drewry World Container Index. 
Creating a supply shortage. Is this the beginning of a Bust? 
 The reasons for the spring start of the decline are many.  The 
largest being the spike in COVID cases in China resulting in 

citywide/countrywide lockdowns.  Ports and manufacturing 
hubs closed with most slowly coming back to life.  However, 
the recent summer spike of COVID ba2 threatens to close the 
doors once again prolonging the Bust.

Simon Heaney, senior manager of container research at 
Drewry said there hasn’t been a whole lot to ship out of China 
recently. Even if consumers are demanding goods: “If you’re 
not able to move goods, it’s meaningless,” he said. “So the 
ships will be idle, there’s not enough goods for them to move, 
and therefore freight rates come down.”
The slowdown in China eased up traffic at some U.S. ports 
meaning ships at the ports of Los Angeles and Long Beach 
have had more time to unload, said Lisa Ellram, a professor of 
supply chain management at Miami University in Ohio. “It’s not 
just that they’re no longer waiting, and that things are slower, 
but it’s also that that capacity is actually available now, for sale 
on the market,” she said.

There is also a counterintuitive reason why shipping costs 
could be declining. The rising cost of fuel and new trucks. 
There are only a few breakeven business models to buy time 
these days. Renew…reuse. 

boom times: The American trucking industry moves a huge 
part of the nation’s freight each year. Trucks moved over 10 
billion tons of freight in 2020 accounting for 72.5% of domestic 
tonnage that year, according to the American Trucking 
Associations. Some drivers during the pandemic saw lucrative 
pay rises from companies trying to combat supply chain 

Is the Pandemic 
Economic Boom 
Slowing down?

douG SexToN
Marketing Communications, Advertising Services
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difficulties — Walmart in April raised its starting salaries for 
long-haul drivers to up to $110,000, among the highest rates 
in the nation.

bust times: Lewie Pugh a former truck driver of over 20 
years and executive vice president of the Owner-Operator 
Independent Driver Association in the USA. said “With inflation 
starting to rise and the economy slowing some, the worm is 
turning now with the price of fuel and stuff.” In addition, Pugh 
says that drivers being paid through the spot market, which 
uses market prices to determine compensation instead of pre-
determined contracts, are seeing lower pay. He added that 
the declining price of shipping is a sign that — after the surge 
in demand for consumer goods early in the pandemic — the 
economy is starting to level out.

echo times:  Scientists warn that because of truck driver cluster 
conditions, it is possible the virus will create a Covid-19-based 
truck driver syndemic (disease cluster). Safety concerns in the 
industry are huge, as companies scramble to create safer and 
cleaner work environments without sacrificing efficiency and 
truckers debate vaccinations.

The road ahead: Forbes Magazine is reporting …Freight issues 
heading into 2022 and the future can be solved with tech 
solutions. There are a few specific steps that truck companies 
should take to begin the journey toward implementing 
emerging freight technology. First, companies might want to 

consider serious investments in new technologies for their 
fleets to make them more efficient. Powertrains are an example 
of freight technology that can reduce fuel consumption. Due 
to their smaller and lighter engines, powertrains are faster 
and more efficient than other freight options. Companies 
must also prioritize driver safety and comfort with these new 
technologies.
Investors and financial analysts worry what will happen if 
the trucking slump deepens and spreads. History has shown 
trucking to be a possible indicator for the future U.S. economy. 
When people buy less, companies ship less - and business 
activity slows. Economic recessions followed six of the 12 
trucking recessions since 1972, according to an analysis by 
trucking data company Convoy.

Experts predicted trucking would soften a bit as pandemic-
weary consumers shifted some spending from goods to 
services in response to the United States lifting COVID 
prevention measures. But they did not foresee Russia's 
invasion of Ukraine, which sent fuel prices to record highs, 
jolted already volatile stock markets, and forced shoppers to 
hit pause.
Foreseeing, foretelling, predicting are words illustrating 
possible outcomes, good and bad. Boom and Bust are terms of 
change usually following each other.  With that in mind we look 
forward to another Boom. 
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This was the year the hard-hit Travel and Tourism 
industry hoped to get back on its post-pandemic 
feet. Hotels and restaurants have been scrambling 
to fill their rooms and seats. The hard-hit airline 

industry has been overwhelmed by a rapidly surging demand 
for air travel. This sudden explosion of flyers has caused 
bottlenecks at airports, lost luggage, and cancelled flights, 
leaving the airline industry struggling to keep up. The joys 
and excitement of air travel have been replaced by stress 
and disappointment. Suddenly the "friendly skies" are no 
longer so friendly.

Last week Air Canada admitted it is doing a poor job of 
providing the quality of service that its clientele demanded. 
In an effort to get a better handle on the mayhem, Air 
Canada announced last week that it was cutting 150 daily 
flights from its July and August schedule. 

They are hoping that a reduced schedule will enable them 
to have adequate staff and aircraft to avoid having to cancel 
flights. Instituting these measures should lessen the 
bottleneck of passengers at main airports in the country 
who are struggling through security lines that may take 
many hours to pass through. 

In an email to the airline’s customers, Air Canada's CEO 
Michael Rousseau said a “surge in travel” has led to 
“unprecedented and unforeseen strains on all aspects 
of the global aviation system.” Saying that the company 
had concluded “with reluctance” that it needed to make 
“meaningful reductions” in its schedule to overcome 
“service shortfalls.” 

Chaos In The Air 
Flying The Not So Friendly Skies

“Most of the flights affected are to and from our Toronto and 
Montreal hubs,” says an Air Canada spokesperson. “These 
will be mostly frequency reductions, affecting primarily 
evening and late-night flights by smaller aircraft, on 
transborder and domestic routes. Our international flights 
are unaffected, with a few timing changes to reduce flying at 
peak times and even out the customer flow.” 

15% of Air Canada's 1,000 daily flights have been cut. Over 
the Canada Day weekend, Air Canada and Toronto Pearson 
Airport had the unenviable title of being the world's most 
delayed airline and delayed airport. Over 65 percent of Air 
Canada flights were arriving late, according to the global 
flight tracking service FlightAware.
WestJet took proactive steps in March by cutting its schedule 
by 25% to 530 flights a day this summer instead of the more 
than 700 of two years ago. 

The problem is equally troubling in the US, where carriers 
are slashing thousands of flights due to staffing issues. At 
many airports, overcrowding has left fuming and frustrated 
crowds in airport lobbies and waiting areas. 

The airlines are facing a perfect storm of problems. A 
greater than expected surge of people wishing to travel. 
The inability to quickly restaff airline personnel has caused 
labour shortages and caused these flight cutbacks. Security 
lines have massive backlogs.  Cancelled and delayed flights 
mean lost connections, which causes further delays and 
congestion inside airports. It is a vicious circle. Additional 
mayhem is being caused by an unheard amount of lost and 
missing baggage, at airports everywhere.

ToNY HAYToN
Tony Hayton Florida Highwaymen 
Art America's 1950s African 
American Art Movement
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As if that wasn't bad enough, airlines can't find enough 
pilots to fill the cockpit. There's a worldwide pilot 
shortage. American Airlines has just given its pilots a 
raise, the American offer will add around $2 billion in extra 
compensation to the airline's 12,7600 pilots. Passengers 
will no doubt end up footing the bill.

British Airways has removed 650 flights from its summer 
schedule from London to main European cities. Brussel 
Airlines is cutting at least 700 flights with maybe more to 
follow. 

Amsterdam's Schipol airport, one of the world's busiest 
and home to global airline power KLM is suffering an 
ongoing workforce brought on by demands for increased 
wages. Schiphol has been forced to limit the number of 
passengers per day to ensure smooth operations during the 
busy summer travel season. The airport said it would allow 
around 70,000 passengers daily, about 16%, or 13,500 seats 
per day fewer than the airlines had scheduled.

The irony is that airlines were finally hoping to make gains 
from the pent-up demand to travel post-pandemic. The 
passenger surge was there, but the infrastructure needed 
to support masses of travelers at airports was not. COVID 
restrictions and protocols slowed out-of-country travellers 

arriving on Canadian soil at our major international airports. 

Airlines are also dealing with rising fuel costs. With travel 
demand high, travel flight costs are sure to rise. By cutting 
flights, airlines save on fuel costs, while keeping their 
airplanes full and ticket prices high. Following two long 
years of lost revenues, airlines are looking for ways to make 
profits. 

Those in the know advise travellers to get to their departing 
airports as early as possible and check that their travel 
insurance covers trip cancellations, interruptions, and lost 
or stolen baggage. Carry less luggage if possible and take 
the earliest flights if there's a choice.

For Canadian travellers, change is on the horizon. This past 
year Canada's airline industry has seen a flood of new Low-
Cost Carriers enter the marketplace (Swoop, LYNx, Canada 
JetLines, and FLAIR). They aim at the leisure travel market 
and hope to gain on the pent-up demand. Soon  Porter 
Airlines will be undergoing a massive expansion of service 
across Canada and into the US and the Caribbean/Mexico.

Travellers, please fasten your seatbelt. We are expecting to 
experience some ongoing periods of flight turbulence!

KA

NOW HIRING
FOR A NETWORK
OF OPPORTUNITY

•  Service Technicians
•  Parts Professionals

•  Finance Managers
•  And Many More

FIND US AT TTN MEGA JOB FAIR

Can’t make it? Apply today at brandtjobs.ca

Visit us online at:
brandt.ca/truck-trailer
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NORTH BAY

BARRIE
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MISSISSAUGA

TRP OTTAWA

CARDINAL
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TTN Mega Job Fair June 11, 2022

www.verspeeten.com

TTN Mega Job Fair 24 Sept, 2022 BOOTH # 35

Hiring Now
Company Drivers:
Full valid AZ license
1 year driving experience
NO touch freight
Home daily
Clean abstract & CVOR required
Quarterly bonus program
Sign on bonus & Referral program
Full Company benefits package including 
safety boot allowance
Newer – Automatic Fleet
Fully licensed shop & Maintenance Staff – 
24 hours
Openings for: 
Permanent Full-time & Part-time drivers
ASK about our NEW DRIVER Training 
Program
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Cover Story

Each year the Commercial Vehicle Safety Alliance 
rolls out 3 major campaigns: Road Check, Operation 
Safe Driver & Brake Check week. By the time you 
read this Operation Safe Driver will have reached a 

conclusion. This year’s focus is on speeding.

Speeding is a contributing factor in thousands of injuries 
and deaths each year and yet drivers seem to fail to see 
the hazard. Speeding will not be the only behaviour CVSA 
officials will be looking for, they will also be looking for 
seatbelt use, distracted and aggressive driving. The 
message is clear, dangerous driving will not be tolerated 
while behind the wheel of a CMV. How do we set our fleet 
up for success, reducing dangerous driving behaviours? Not 
easy, information and influence campaigns take years to 
take hold and become a part of the culture. Knowing this, 
start sooner rather than later!

Statistics show that driving behaviour contributes to many 
collisions. Some carriers have invested in camera systems 
in attempt to curb negative behaviour. Ask many carriers 
and the program’s success has been so-so. With other 
carriers, they swear by the program. Camera technology has 
enabled carrier management to be able to begin adopting 
behavioural based safety strategies. Cameras put coaches 
closer to the driver than ever before without having to ride 
along with them. 

Stats are showing that speeding and seatbelt use tops the 
list. CVSA officers did not interact with nearly as many 
vehicles as they did pre-2020, not by half. So, it is difficult to 
judge whether we are doing better, one thing for sure is that 
fatalities and injuries are on the rise. To oversimplify the 
problem would be irresponsible on anyone’s part. The issue 
of rising fatalities involving heavy trucks is a concerning stat. 
What’s more are the causes? Could it be the experience? 
Entry level training? Automated transmissions? E-logs? 
Parking? Irresponsible carriers? I’ve heard all kinds of 
reasons for this recent trend no evidence is conclusive so 
far. 

In order to improve, the industry must take a long hard 
look at its safety practices and culture. Historically, the 
industry has had difficulty achieving much more than basic 
compliance. Some carriers have difficulty attracting drivers 
to participate in JHSC activities, instead, they tick the box 

and talk about cleaning the shop area. Participation is one of 
the cornerstones of health and safety. granted, it is difficult 
to garner driver participation but with technology creative 
solutions exist. 

If you look to other industries, like manufacturing, primary 
resources, & construction improvements have been made 
when it comes to lost time injuries (LTI). Much of this is 
acknowledging the fact that compliance with the law is 
the bare minimum to keep people from being seriously 
harmed. Take for example, an annual inspection, of course 
most companies do go above and beyond this requirement 
simply to protect their investment. That being said, there 
are companies who comply with this law and only inspect 
their truck annually. 

Improving safety culture starts at the top. It is driven from 
the executive level down. It is important to demonstrate the 
ROI of a safety program which exceeds legal minimums. 
Some of the potential returns are reduced insurance 
premiums or SIR payouts, lowered WSIB premiums, less 
vehicle downtime, especially post COVID. If you really drill 
down, a vehicle collision is more costly than the parts and 
labour especially if you do not have access to a suitable 
rental. Deductible buy down insurance is popular these days 
and a great financial risk management tool however it would 
still take around 2-3 months for the truck to overcome the 
cost at a 5% profit margin. Add in lost revenues, and the 
potential for replacing a driver who cannot afford to sit 
around a collision can be detrimental to a small carrier.

We’ve come a long way safety wise over the years, better 
braking systems, limiting hours of service, safety fitness 
regimes, enhanced licensing procedures, governing heavy 
trucks, electronic logs, mandatory entry level training & 
cameras have contributed to better industry performance 
over the years. The trucks and systems have become better, 
we need to start looking at our drivers and influencing them 
to adopt safe road behaviour behind the wheel to do this a 
positive safety culture is necessary. 

peration 

by JAmIe beAudoIN 
A Transportation safety specialist who brings 12 years of Industy 
experience. Jamie can develop & deliver a variety of training 
materials. He has experience in and detailed knowledge of: 
Transportation Hazard Identification & injury risk mitigation, 
accident/incident investigation, CVor/NSC/ doT, oHS SmS 
development and implementation, WHmIS/HAZmAT/TdG as well as 
Canada Labour Code part II. 

Safe driver
o
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Maintaining a safe driving distance is first and foremost 
in being a safe driver. Not only does it allow you the 
space needed to stop if needed, it also gives you time 
and space to avoid any unexpected issues that may crop 

up in the blink of an eye.

Too many times I have seen a personal vehicle make a panic stop 
at a traffic light, only to be hit from behind by a tractor trailer 
that claimed he couldn’t stop in time. Why couldn’t he stop in 
time? He was following too close. A good rule of thumb is to keep 
6 or 7 seconds between yourself and the vehicle in front of you. 
To determine the time gap, use a bridge, telephone pole, or any 
stationary object, and when the vehicle in front of you passed the 
object, start counting “steamboats”. 1 steamboat, 2 steamboat, 3 
steamboats, etc until you pass the same object.

If you haven’t reached “6 steamboats”, you’re too close to the 
vehicle ahead of you. If you’re loaded particularly heavy, or the 
vehicle ahead of you arrears to driving erratically, increase the 
following distance by a few seconds, just to make sure you have 
enough room to stop. Of particular interest, during tourist season, 
be very aware of personal vehicles pulling camper trailers. 
Chances are, they have very limited experience pulling a trailer. In 
addition to their limited experience, they may not have the trailer 
loaded correctly, or their gVW might exceed the allowable gVW for 
their vehicle. Either of these conditions make them very unstable, 

SAFE 
DRIvINg 
Distance

and just the smallest issue could send them careening out of 
control, and you really don’t want to be following too close and 
join the mess. So do everyone a favour, and keep a safe distance.

granted, maintaining a safe following distance on the highway is 
fairly easy, with all traffic moving at roughly the same speed. In 
city traffic, it can be a bit more difficult, especially with stop and 
go traffic, and people passing you, only to cut back into your lane 
to make a right turn. On the upside, you can stop a lot faster from 
city speed, but with that advantage comes the risk of someone 
behind you not being able to stop in time and running into the back 
of your trailer. 

While this a situation completely beyond your control, and would 
be classed a non-preventable accident, it still aways looks bad for 
your company (their name is prominently displayed on the side of 
the truck and trailer) and the industry in general. Your best bet is 
to anticipate people cutting you off, leave as big of a space ahead 
of you as possible to avoid having to make panic stops. Also, get 
in the habit of checking your mirrors very regularly, say every 
2 seconds at most. By doing so, you’ll always have a complete 
picture of every vehicle close enough to your truck that could 
potentially cause an issue.

When stopped at a traffic light, there are 2 very good reasons to 
leave plenty of space between yourself and the vehicle ahead of 
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you. First off, if the vehicle in front of you breaks down, you want to 
have enough room to maneuver around them if need be. Secondly, 
and more importantly, if a truck approaching from the rear for 
whatever reason slams into the back of your truck, that space will 
absorb some of the kinetic energy from the impact. You may still 

be pushed into the vehicle in front of you, but the extra few feet 
will allow some of the energy to dissipate, and reduce the impact, 
possibly saving a few lives, and it makes you look more like a 

professional. Remember… Semi trucks don’t do “fender benders”. 
Again, checking your mirrors will tell you what’s coming up from 
behind, so you may want to add some extra braking pressure.

Another place where following too close can be extremely 
dangerous is railroad crossing. Never, under any circumstances, 
should you start to cross a rail crossing unless you know 100% 
that you can clear the crossing without stopping. I can’t stress this 
enough. NEVER EVER stop on a rail crossing! Too many people 
have been killed because for one reason or another, they had to 
stop on a rail crossing, and have been hit by a train. It should go 
without saying, but I’ll say it anyway.

Always double and triple check for a train before starting to cross 
the tracks. On the highway especially, Don’t trust the warning 
lights and barrier arms at rail crossings.

They are mechanical devices that can, and sometimes do fail. Turn 
down the stereo, open the window and listen. By law, the train 
must sound it’s horn as it approaches the crossing. If you hear the 
warning horn, be prepared to stop. Better to stop, then proceed 
slowly across the tracks, than to try and race the train. That’s one 
race you will never win.
 

By           Writer
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Tax planning is an important component of financial 
planning. Tax planning involves activities and 
transactions that reduce or eliminate tax. Tax 
minimization means looking for legitimate strategies 

to reduce the individual’s tax liability that might otherwise 
be payable. 
There are three basic income taxation structures: 
progressive, flat and surtax. Canada uses progressive tax 
method. Individual pay federal and provincial level tax. A 
progressive tax rate structure increases the percentage of 
income tax applicable to each successive income bracket.

flat structure: A flat income tax rate structure is one where 
everyone pays the same percentage of income tax, regardless 
of how much he/she earn.
A surtax is an additional tax imposed in addition to the 
basic tax payable. From time to time, the federal and some 
provincial governments use surtaxes as a means by which to 
charge an additional income tax.

Canadian tax resident: Factual resident and deemed resident 
individuals who ordinarily live in Canada are considered a 
resident of Canada and are referred to as factual residents. 
Factual residents are subject to tax in Canada on their 
worldwide income for the taxation year.

What is a factual resident?
You are a factual resident of Canada for tax purposes if you 
keep significant residential ties in Canada while living or 
travelling outside the country. The term factual resident 
means that, although you left Canada, you are still considered 
to be a resident of Canada for income tax purposes

What is a deemed resident?
Deemed Resident of Canada – If it has been determined by 
the CRA that you are not a factual resident, then you will 
be considered deemed. Liable for taxes on worldwide 
income throughout the year. A person is a deemed resident 
of Canada for tax purposes if they: Lived outside of Canada 
during the tax year. You stayed in Canada for 183 days or 
more (the 183-day rule) in the tax year, do not have significant 
residential ties with Canada, and are not considered a 
resident of another country under the terms of a tax treaty 
between Canada and that country.

Individual who are deemed to be a resident of Canada under 
the 183 days sojourning rule must pay tax on worldwide 
income earned throughout the entire taxation year.

Three federal departments are intimately involved in the 
workings of the Canadian tax system:

1. department of finance: The government ministry 
responsible for drafting and revising the Income Tax Act.
2. Canada revenue Agency: CRA is responsible for 
administering the Income Tax Act and collecting the taxes 
taxpayers owe. 
3. department of Justice: Legal disputes arise between a 
taxpayer and the CRA (often over the amount of money owed) 
the Department of Justice handles any litigation.

The Canadian income tax system relies on self-assessment; 
taxpayers declare their income and take appropriate 
deductions and credits to determine their own income tax 
liability. Canada uses a self-assessment and self-reporting 
tax system. The concept of tax avoidance involves using tax 
planning to minimize the amount of income tax payable and 
doing so within the boundaries of Canadian tax laws.

Tax evasion occurs when taxpayers deliberately deceive the 
Canada Revenue Agency. knowingly not reporting income, 
omitting material information, or claiming false deductions 
and credits to which the taxpayer is not entitled. Tax evasion 
is illegal and can subject the taxpayer to both criminal and 
civil prosecution.In very general terms, there are three types 
of taxpayers: individuals, corporations and trusts.

Attribution rule
Property that an individual transfers or lends, either directly 
or indirectly, to a person under age 18 and who is non-
arm’s length to the individual or is a niece or nephew of the 
individual results in:

CANAdIAN INdIVIduAL TAxATIoN
by LuxmIHAASAN rASAppAH (LuCKY)  
B.A., CLU, CHS, CEA, CDFA, CFDS
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• Any income or loss from the property is attributed to the 
transferor
These rules apply when the individual is under age 18 for 
the entire year (i.e., has not turned age 18 by December 31). 
Income attribution ceases to apply in the year the minor 
turns age 18.

Attribution ceases, on prior transfers to which it applied, 
when the transferor dies. There is no income attribution on 
testamentary transfers. Attribution does not apply to any 
income they earn on the amount that has been reinvested 
(second-generation income).

property income versus business income
Income attribution rules apply to property income, which 
includes interest, dividends, rent and business income 
earned by a specified member of a partnership. A specified 
member of a partnership is a limited partner in a limited 
partnership. The income attribution rules do not apply to 
business income or losses. Therefore, it is important to 
determine the type of income when assessing whether the 
attribution rules apply.

rrSp Attribution rule
Attribution rule: This rule is sometimes referred to as the 
three-year rule or the current plus two-year rule.
The attribution rules will not be applied in these situations:
• The year the contributing spouse dies
• The year an RRSP is terminated because of the death of the 
owner/annuitant
• If the contributing spouse or annuitant is non-resident at 

the time of the withdrawal
• After a divorce
• When spouses or common-law partners are living separate 
and apart from each other due to a relationship breakdown
Spousal RRSP contribution: Attribution rule does not apply if 
the withdrawal take place at time when contributor is living 
separate and apart from the spouse due to breakdown of 
relationship.
• The amount is a commutation payment that is transferred 
directly for a spouse or common-law partner to another 
RRSP, RRIF or (eligible) annuity that cannot be commuted 
for at least three year.

rrIf Attribution rule
If the RRIF annuitant’s spouse or common-law partner made 
contributions to any spousal RRSP in the current year or 
during the previous two years, any excess amount is subject 
to the attribution rules. The excess amount refers to income 
payments that exceed the minimum required by the plan.

Attribution on a spousal rrIf does not apply:
• To any payment received after the death of the contributing 
spouse
• If the contributing spouse or annuitant is non-resident at 
the time of the withdrawal
• When spouses are living separate and apart from each other 
due to a reason of the breakdown of the marriage (if spouses 
reunite, attribution rules will again become applicable)
• If the annuitant collapses the RRIF to purchase a qualifying 
annuity.

Summary Attribution rules
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Proper pre trip planning is essential to avoiding delays 
caused by weather, road construction and traffic 
congestion among other things.  In this day and age, there 
are many tools at our disposal to plan the best route to 

avoid such delays. google Maps, Apple Maps, Waze, gPS, maps, 
satellite tracking are all great tools, but do NOT depend on any 
of them as being the be-all, end-all.  Especially google and Apple 
Maps and Waze. They’re extremely accurate, and they update 
traffic and construction zones in real time, but they do not offer 
truck friendly routes. They provide routes for personal vehicles.  
Most gPS units are the same. They provide routing for personal 
vehicles, not commercial vehicles. They won’t direct you around 
low bridges, or non truck routes. 
 
Every day I see reports on-line of trucks following their gPS, 
google or Apple Maps hitting a bridge, of getting stuck on a non 
truck route. The fines for being on a non truck route can be very 
expensive if you get caught. If you get stuck under a bridge, of if 
you happen to drive over a bridge that can’t support the weight 
of your truck, the bill could be high enough to bankrupt your 
company. A few yeas ago a driver on a non truck route, destroyed 
a bridge with an 8 ton weight limit. To make matters worse, the 
bridge was a designated historic site. To add even more insult to 
injury, the detour for the local residents was about 20 miles. Yes, 
this driver was fined heavily, as was the trucking company.

So, what is the best way to pre plan a trip? For my self, I use a 
garmin Trucking gPS, google Maps, The Weather Network app, 
and a current Rand McNally Road Atlas. After punching the 
destination address into my gPS, I check the route on google 
Maps to get updates on road work along the route.  I then pick 
major cities along the route, and check the weather forecast, so 
I have an idea what to expect. If there appears to be some very 
bad weather along the intended route, I’ll check a few alternate 
routes.  If I can avoid expected snow squalls by detouring 50 or 100 
miles, I’ll take the detour. If the route takes me through a major 
city, like Toronto, Montreal, Chicago, etc, I’ll calculate roughly 
what time I’ll be getting to the city. If it looks like I’ll be getting 
there right around rush hour, I’ll adjust my driving time so I can 
get there at a more favourable time. Nothing worse that hitting 
Chicago right at 7 am, or 3 pm. 

The traffic delays will wreak havoc with your driving time. I then 
check my intended route with the Rand McNally Road Atlas. This 
publication is the truck driver’s holy publication.  No driver should 
ever be without one.  It contains a wealth of information, including 
state and federally approved truck routes. It also lists low bridges, 
and restricted truck routes in each state, shows where state weigh 
stations are located, and provides phone numbers for permits, and 
emergency numbers.  It’s not inexpensive, costing about $100.00 
US, but if it saves you from a fine for being somewhere you’re not 

Pre Trip Planning
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supposed to be, then it’s paid for itself.  Mine has saved my butt 
more than a few times.  One other advantage to the Road Atlas? If 
all the electronics go down, as recently happened with Rogers, the 
Rand McNally will still work flawlessly. 

Every trip I take, I plan the entire length in some detail, but I plan 
the next day in great detail. With my driving habits, (I run very 
hard) I plan on a driving day of 625 miles, so I’ll find a city or town 
between 600 and 650 miles away along my route. I then have a 
look at the route, to see what I can expect along the way, regarding 
traffic, construction, weather, etc. If I’ll be going through a big 
city, I’ll adjust my driving distance accordingly. Next, I’ll look for a 
suitable truck stop, or similar acceptable and legal place to park 
for the night. Once that’s down, I’ll plan where I’ll be stopping for 

my mandatory 30 break (if I’m in the US), and where I plan to fuel, 
if needed.  

Once all this is done, I do my pre-trip, and hit the road.  With the 
day properly planned out, surprises are rare, but they do happen. 
Once I reach my parking spot for the night, I’ll plan the next day, 
and so on until I reach my destination. This type of trip planning 
can really pay off, as you can keep your fleet manager up to date 
on when you’ll be at the customer, and they can start working on 
getting you a reload, or, if need be, they can alert the customer if 
there are any issues that could delay the delivery.

One other thing… I know more than a few drivers who, when they 
get a “slow boat” load (say, they leave Toronto on Monday, to deliver 
in Vancouver the next Monday) will take their time, and just lazily 
drive across the country. The issue being, if anything happens on 
Sunday, you’re up the creek. Once loaded, get on the road, and run 
hard. Better to get to Vancouver Thursday or Friday and enjoy a 
relaxing weekend, rather than plod along all week, and get stuck 
behind a huge wreck Sunday and risk being late to deliver.

 
by doN TAYLor 
Don Taylor's career started on March 15, 1985, as a rookie taxi driver. 
It has since grown into a career that he truly loves... Driving a long 
haul tractor trailer. Over the years, he has hauled almost every kind 
of freight you can think of, to almost any destination you can think of.
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Take a moment, if you will, to think back to the last time you 
had to cope with stress in the workplace. It’s highly likely 
that you felt anxious or maybe even afraid at the time. 
Equally likely though, is that you dealt with these emotions 

and simply resolved the situation, moved on, and became wiser 
from the experience.

Now, take another moment to imagine just how hard it would be to 
be burdened by this fear and stress for weeks, months, and even 
years. Many who have seen or been involved in traumatic situations 
and events are unable to manage stress the same way that most 
people can. For some, the events that they experience are so 
harrowing that the memories become seared into their minds for 
the rest of their lives.

This relatively common condition is known as Post-Traumatic 
Stress Disorder or PTSD. It’s possible that some drivers on your 
team could be fighting through a private battle that you are unaware 
of with this often-debilitating condition. For them, sometimes the 
workplace can be a very hostile and confusing environment, full of 
small, seemingly innocuous interactions that could trigger their 
PTSD.

Empathy and compassion are vital when helping these employees 
become and remain valuable members of your team. PTSD is very 
often associated with military veterans who have witnessed the 
extreme horrors of combat. However, anyone who has been exposed 
to a traumatic event can suffer from PTSD. For example, people who 
have dealt with an injury, disaster, accident, or sexual or physical 
abuse can experience PTSD.
It is particularly common for someone who has been involved 

in or seen a violent road accident to experience symptoms. 
Considering around a third or more of truckers will be involved in 
a violent road accident during their careers, PTSD is a significant 
risk for truckers. Some people may suffer from symptoms for 
weeks or months, while others may suffer for years or even 
permanently. In this article, you will learn about what PTSD is 
and how you can support your drivers with PTSD.

What is pTSd?
PTSD is a very serious condition that often occurs after a person 
has witnessed or experienced an extremely traumatic event. 
In fact, according to the National Center for PTSD, around six 
percent of the US population will suffer from it at one point in 
their lifetime.

Right now, PTSD affects roughly 5.2 million American adults 
every year. It is important to note the distinction between PTSD 
and normal responses to trauma. Many people experience some 
form of trauma in their lives, often more than once. However, 
those who develop PTSD can suffer from depression, severe 
distress, and even anxiety which can last from months to several 
years. These symptoms can appear immediately after a trauma, 
or they can take months or years to develop.

people with pTSd are in our Workforces
Many people in the workforce, both veterans and otherwise, 
are working and living with PTSD daily. As an employer or HR 
professional, it is vital to learn how to both support and manage 
people who are living with PTSD. As a carrier, this can help you 
attract and retain quality drivers and increase productivity.

How to Support Professional 
Drivers with PTSD

NormAN WINeGAr
LCSW, CEAP, ACSW, NCAC II, DOT Qualified SAP, 
Chief Clinical Officer of ESPYR, a Marietta, georgia 
based behavioral health company
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understand the Symptoms and the Accommodations Needed
Understanding the symptoms of PTSD and some of the ways 
that you can support and accommodate team members who are 
dealing with these symptoms is of the utmost importance. Some 
of the symptoms of PTSD include:

Difficulty concentrating
Poor memory
Stress
Absenteeism
Lateness
Trouble with personal interactions

Some of the ways management staff can help support team 
members dealing with these symptoms include the following:

difficulty concentrating: If your driver is having trouble 
concentrating, try offering them resources to help like mediation, 
mindfulness, or other practices that can improve concentration.
 
poor memory: Work with your driver in order to find what methods 
work best for them when keeping on track with their work. Try 
using calendars, lists, electronic reminders, or whatever helps 
them work best.
 
Stress: Ask your driver if they require anything specific to manage 
their stress and avoid any triggers.

Absenteeism and lateness: Some people dealing with PTSD 
often struggle to keep the same schedule as other members. Try 
to allow them to work with a flexible schedule that works for all 
parties when possible.
 
Trouble with personal interactions: Encourage your driver to 
leave any conversations or discussions if they begin to become 
triggered or find the conversation difficult.

The bottom Line
Talk to your drivers. Let them know that your organization 
understands that some team members may have issues like PTSD 
that require special treatment or accommodations, and that you 
would like to help and support anyone who may need assistance. 
Talking about these issues helps to break down the stigma against 
them and will make your team feel more comfortable reaching out 
for help.

In turn, you will have an opportunity to increase driver trust and 
retain and empower quality drivers who may otherwise have 
struggled. If your driver is comfortable with this, managers may 
consider letting the rest of the team know about their condition. 
In this case, you should also consider offering your team training 
on how to deal with a co-worker who has PTSD. All of these 
approaches will help you offer a more inclusive and productive 
work environment which will help you attract and retain your best 
people.
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You’re brand new fresh out of driving school and ready to 
tackle the road as a new driver. You’ve been told to hold 
the line and stay steady in your first job. Instructors 
have said get on with a good company that has a 

training program that will build on the skills you learned at 
school. You look at big carriers, small carriers, and everyone 
in between but insurance tells you that the larger carriers are 
the only ones that can really hire you. You get the job, now how 
do you progress in your career? 

Truck drivers are often looked at as a flat line opportunity at 
a company which means everyone is at the same level with 
the exception of Unions where hierarchy is a big deal. Most 
carriers no matter how long you’ve been there have drivers 
making the same amount of money as a wage, driving the 
same trucks, and doing the same type of work. A company is 
usually divided up into operations, drivers, and maintenance. 
There is your distinction. How do you progress in your career 
when everyone is the same? 

Even though it may look like there are no distinctions to the 
drivers there actually is three separate groups within drivers 
that are not based on length of employment or type of work 
but performance. It isn’t a formal group and is solely based 
on how you perform as a driver good or bad. There are three 
separate groups. 

The top group are what I call the Top 20 Percent of the Fleet. 
They are made up of drivers which are extremely dependable, 
hard workers, and go the extra mile of treating their trucks 
like their own and have the experience to pull any load the 
company has. They often are working on dedicated runs or 
specialty loads for the company. They generally have five years 
of experience or more. 

The second group is the general driver pool that is about 60 
percent in size and is a group of hard working drivers. They 
have experience and are reliable enough that they keep working 
and performing as they should. They may not be putting extra 
time on the truck but they are reliable enough to get the load 
down the road and be on time. They generally have to 2 years 
of experience or more. 

move up or down
The Choice is Yours

as a New 
Driver

About the Author
bruCe ouTrIdGe 
Bruce Outridge has been in the trucking industry 
for over 30 years. He is a former driver, fleet 
supervisor, author of the books Running By The 
Mile and Driven to Drive, and producer and host of 
The Lead Pedal Podcast for Truck Drivers.  
You can listen and subscribe to the podcast at  
www.theleadpedalpodcast.com or on your  
favourite podcast platform.
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The third group is the bottom 20 percent of the fleet. These 
are the non-performers that are always late and seem to have 
nothing but trouble going down the road. They are always 
looking for a place to 
work and very rarely last 
more than six months at 
any one carrier. You don’t 
want to be part of this 
group and they usually 
have less than 2 years of 
experience. 

As a new person you don’t 
come in at the bottom 
of the fleet. Sure you’re 
the new person but you 
come in with a clean slate. 
You actually fall into the 
bottom of the second 
group until you prove 
yourself. Once you start 
driving after your training 
and people learn how you 
perform you will automatically be put into a category. If you 
perform well you will move into the second group and your job 
is to keep performing well for at least two years, the better 

you perform and the longer you do the higher you will climb in 
the ranks. After a while if you perform well and take the extra 
step you will enter the top. If you perform badly and seem to 

have trouble, accidents, or 
are late all the time you 
will fall into the last group 
where you will always be 
looking for a job and never 
make any money. 

To sum it up, get hired on 
with a good carrier with a 
good finishing (training) 
program and perform well 
for at least two years. Keep 
performing well after that 
point and you will continue 
to climb the ranks hopefully 
reaching the top group of 
drivers. The top group is 
where the opportunities 
for special work, dedicated 

runs, specialty equipment, and career advancement all 
happen. You have to prove yourself and that takes time. See 
you at the top! 
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The Women In Trucking Association strives to be a 
resource for the trucking industry. This means we 
spend a great deal of time collecting data from our 
members. Everything from recruiting and retention 

to harassment is analyzed and the results are either White 
Papers, webinars, or benchmarking information.

Late last year we conducted a survey on harassment and over 
400 drivers responded. The results were disturbing. Nearly 
seventy percent of drivers claimed verbal harassment and 
nearly half said they had been verbally threatened at least 
once. Shockingly, 57 percent reported receiving unwanted 
physical advances and six percent claimed they had been 
raped.

The results are unfortunate, and now our goal is to work to 
prevent these occurrences to make the trucking industry a 
safe place for women (and male) drivers. Adrienne Lawrence, 

former anchor, and legal analyst for ESPN wrote about her 
experience in her book, “Staying in the game.” The subtitle 
is, “the playbook for beating workplace sexual harassment” 
Her insights and her advice are valuable.

First, according to Lawrence, men are the dominant initiators 
of workplace sexual harassment accounting for ninety 
percent of the harassment toward women (and 70-80 percent 
of harassment toward men) ! Jobs where harassment is most 
likely to occur are in historically masculine jobs, such as 
trucking. This is partly due to the gender imbalance, but also 
increases against those who don’t fit the gender norm for 
that occupation. Forms of harassment in order of occurrence 
beginning with the most common are staring, suggestive 
comments, attempts to talk sex, offensive images, asking 
the victim out, trying to initiate a sexual relationship and 
finally, unwanted touching.

Ellen Voie CAE  
President /CEO, 
Women In Trucking Association, Inc.

Sexual Harassment in Trucking

Combatting
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The author describes five types of harassers. There is the 
“borderline inappropriate” guy who is subtle but shady and 
often operates just under the legal description of harassment 
and will deny any insensitive behaviour. The next guy acts 
as if he wants to be your mentor or friend and 
takes you under his wing until you realize he’s 
crossed a line with his “friendly” behaviour 
and isn’t truly looking out for you. The 
third type doesn't even hide his actions, 
but the company tolerates him because 
he’s an important part of the team.

The final two types of harassers are the 
power player whose goal is to dominate 
you and he’s got the authority to make 
you uncomfortable, and finally, the guy 
who claims to support you but doesn’t do 
a thing to stand up to the harasser.

Many female drivers will tell you they’ve never 
experienced harassment while others claim to be the 
subject of harassment often. How do you know if you’re being 
harassed or not?  Lawrence says to trust your judgement. 
Ask yourself why you feel uncomfortable around certain 
people and whether you are making a conscious effort to 
avoid that person. Would you feel ashamed telling someone 
else about the behavior?  Trust your gut, the author advises!

Lawrence’s "playbook" starts with documenting the 
behaviour. Without timely and accurate evidence, the 
harasser will claim it never happened. If possible, 

record the interaction with your phone, and use video if 
possible. A second option is to get an eyewitness 

account from a bystander and record their 
recollection. If the harasser leaves a paper 

or electronic trail, such as notes, emails, 
text messages or social media posts, be 

sure to capture them and save them for 
future reference. Lawrence suggests 
you send all of these “receipts” to an 
encrypted email or other account, so 
you don’t lose them.

Adrienne Lawrence sued ESPN for 
sexual harassment in 2018 for not 

addressing her complaints dating back 
to 2015. She reached a settlement the 

following year. As an attorney, she has a better 
understanding of the legal terms and describes the 

process to stop harassing behaviour in the workplace. 

For those of us in the trucking industry, we hope you never 
experience this type of negative interaction, but if you need a 
playbook on beating it, check out Lawrence’s book, “Staying 
in the game.”
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A strange-sounding question that begs the word yes. 
After more than two years of COVID-19 and working 
remotely from the office there is a push to get 
people back downtown, into their chairs and behind 

their desks. Workers wonder what is going back to the office 
going to look like?

Many are unsure and hesitant, and some are even fearful. 
A CBC report says, "One in three Canadians would consider 
looking for a new job if their employer forced them back to 
the office. Nearly a quarter would quit immediately."

Some advocate for a blended schedule, part of the time 
working in the office and the remainder remotely and 
gradually reacquainting to office life. 

Psychologists say that human nature will bring us back 
together at work sooner or later. For the time being 

health and safety concerns will make employees resistant 
to working in an office environment. Duke University 
behavioural economics and psychology professor Dan Ariely 
believes employers will need to offer trial basis returns to 
the office. In time the social nature of humans will lead more 
workers to see the benefits of being in a workplace again.

For downtown merchants, the last two years have been 
horrific. For many, the slow return to the workplace has been 
too little too late. Restaurants and retail shops have suffered 
severely. Those that are "mom and pop" businesses, and 
not chain stores and restaurants like Staples, Tim Hortons, 
Starbucks, etc., may very well have closed up shop. 

Keith Reading, Director of Research at Morgard (one of 
Canada's top commercial real estate companies) says 
the downtown model is broken. “The way companies 
use buildings is changing, the traditional work model of 

ToNY HAYToN
Tony Hayton Florida Highwaymen 
Art America's 1950s African 
American Art Movement

Working remotely:
Trending back To Normal

Are we ready to get back to normal?
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going in five days a week, from 9-5, is a thing of the past. 
Retailers have lost their target market. For those returning 
to the office, shopping downtown is all about convenience. 
Commonly workers want to go during their lunch hour or 
maybe after work to pick up a couple of items. But if you have 
people only going to work three days a week, downtowns 
will be less dense moving forward. I don’t believe we will get 
back to where we were for a number of years.”

Corporate minds want to see their employees back in the 
office.

Apple Chief Executive Tim Cook told his employees outlining 
his company's back-to-work plan, “I can’t tell you how much 
I am looking forward to being together again."

Is it a case of productivity? Some reports say those working 
from home are 10-15% more productive.

COVID-19 forced us to stray from the norm. Working 
remotely felt strange at first, but now feels safe. going back 
to the office is what now seems strange and worrisome. 
Research shows we do miss our workmates and our "place" 
at the office. 

gia ganesh, vice president of people and culture at Florence 
Healthcare, believes "the workplace enables a sense of 
belonging."

Hiring firms see the change in workers' mindsets. 
Employees have been pleasantly surprised and comfortable 
with their work-from-home experience and don’t want it to 
end. Bosses on the other hand want a quick return to the 
pre-pandemic work mode.

Many executives simply don't experience the same lives as 
their employees and are falling back on an antiquated view 
of work to make inferences about what’s important for a 
company to flourish. Executives have a better setup at work,” 
said Brian Elliott, the Future Forum’s executive leader “They 
probably have an office with a door. They probably don’t have 
the same child care issues as many employees. The risk 
that we run, as a society, even in a hybrid-work setting, is 
executives don’t listen to employees looking for flexibility, 
and a real proximity bias sets in among people who are at 
the office and those that aren’t.”

Proximity bias is defined as “an unconscious – and unwise– 
tendency to give preferential treatment to those in our 
immediate vicinity.” 

But Ellis also had some cryptic thoughts, saying, "Will 
recession fears be the trigger that allows some execs to 
push people back to five days a week in the office? Yep, it 
will. The better question is, what happens next? My bet is 
that companies that take a flexible approach will win."  

The fact is, corporate America is likely changed forever. 
You’re making a huge mistake if you’re requiring folks 
back in office full time because they see the progress most 
companies have made in the last two years, and they’ll 
ask, ‘why?’ It feels like micromanagement.” says Amy 
Zimmerman, Chief People Officer at Relay Payments

Many people are frightened about returning to work, while 
others have grown comfortable working remotely. Almost 
half of the workers in Canada can theoretically do all or part 
of their job from home.

Workers and employers have seen the need for flexibility. 
"People are not willing to sacrifice their soul anymore for 
their organization and the privilege of working for you," said 
Professor Linda Duxbury, who teaches at the Sprott School 
of Business at Carleton University. There is an ongoing war 
for talent that has given workers an edge they didn't use to 
have.

going back to the office may mean exposure to COVID. That 
is a real concern for some workers. Health experts say 
the only things you can control in this scenario are your 
vaccination status and masking. 

If you are ordered back to work, you may not have much choice 
in refusing to return. This is according to Ryan Macklon, an 
employment and human rights lawyer in Vancouver. 

Obviously, that scenario would not lead to a happy worker-
employer relationship. Not everyone is up for the daily 
commute again. For now, flexibility may be the name of the 
game. 

Two years of working remotely have changed the way we 
think about work and how we work. Now the push is to get 
us back to working at the office. But, COVID-19 may have 
indirectly revolutionized the office place job. Only time and 
human nature will give us the answer if the office job has 
returned to normal or is changed forever. 
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The world's fourth-largest airline has never flown a 
single revenue passenger mile. It began less than 
50 years ago with a small handful of business jets. 
FedEx is now the world's largest parcel shipment 

company. The concept for FedEx arose from a school essay 
that barely got a passing mark. Now, FedEx can connect any 
two locations on the planet within 24 hours.

Federal Express began operations, on April 17, 1973, in 
Memphis, Tennessee, with 389 team members. That night, 
14 aircraft delivered just 186 packages to 25 U.S. cities. 

Today, FedEx handles approximately 16,500,000 packages 
daily. FedEx's network crisscrosses the globe, flying 700 
aircraft to more than 375 destinations in over 220 countries 
across six continents. 

While majoring in economics at Yale University in 1965, 
Frederick W. Smith wrote a term paper about the automation 
of society and the transportation of goods. At the time, 
shippers transported large packages by truck or passenger 

airplanes, but Smith thought it would be more efficient to 
carry small, essential, time-sensitive shipments by plane. 

Smith rushed to write the paper just before it was due. He 
later admitted to the paper getting only a bare pass "C" 
average, but his Yale paper became the backbone of FedEx. 
I am sure most anyone would agree that Smith's paper and 
its premise would be worthy of a 100% mark now.  

Mr. Smith thought the word “federal” suggested an interest 
in nationwide economic activity and hoped the name would 
resonate with the Federal Reserve Bank, a potential 
customer.

Memphis was chosen as the center of operations. Its central 
location in the U.S. had an airport that was rarely closed 
because of bad weather. The airport was willing to make 
improvements for the operation. Additional hangar space 
was readily available. Today fedex employs over 30,000 in 
memphis and almost 1 million globally. 
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To get his business idea off the ground Smith used a $4 
million inheritance and $80 million in loans and equity 
investments to get started. With a few small business jets 
and destinations, he hoped to add more each month.

But within two years, primarily due to rising fuel costs, the 
company found itself millions of dollars in debt and on the 
edge of bankruptcy. Smith made a pitch for funding to the 
board of general Dynamics that was rejected.

With FedEx's funds down to just $5,000, Smith realized he 
didn't have enough to fuel the planes. Pilots were using 
their personal credit cards to fuel planes, even while their 
paychecks were being uncashed. FedEx was on the brink of 
collapse.

In absolute desperation, Smith flew to Las Vegas and 
played blackjack with the last of the company's money. 
His business gamble turned into a Las Vegas gamble. 
Amazingly he left Vegas having turned $5,000 into $27,000 
which was just enough for the company to stay in operation 
for another week.

The $27,000 didn't solve all of their problems, but Smith 
took it as a hopeful sign that things would improve. The 
new money became motivation to obtain more funding. 
Eventually, he was able to raise another $11 million. After 
stabilizing financially, Smith helped launch a direct mail 
advertising campaign to help boost the company's visibility. 
. By 1976, FedEx had produced its first profit of $3.6 million. 
A few years later, it went public, and the rest is business 
success history.

FedEx is in reality an overnight business success story. The 
majority of parcels are connected overnight and flown out 
early the next day.

Memphis Airport is the intersection point or hub for FedEx. 
All roads lead to Rome, but in this case, all flights fly to 
Memphis. This is the model that enables packages to offload 
from one airplane and get redirected to another going to the 
final destination. The majority of flights arrive overnight and 
depart early in the morning.  Almost 400 flights come and 
go through Memphis, where more than 180,000 packages 
and 245,000 documents per hour are handled.

FedEx is an undeniable global powerhouse that beats to the 
tune of today's business needs. Helping businesses connect 
to each other, their customers, and the world. Whether 
they are a small business or a global enterprise, business 
depends on FedEx to deliver.

The global airfreight industry boomed during the pandemic 
and continues to grow quickly. FedEx continues to be a 
world leader in transportation and is the go-to provider 
for businesses around the world. No one today could ever 
imagine that Frederick Smith's idea of parcel shipment 
barely got off the ground and into the air, let alone a passing 
grade at Yale. The incredible story of FedEx's huge airplane 
armada helps this business success story soar high above 
most others and delivers you the world on time the next 
day. 
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TTn Job fAir EvEnTS in 2022-23

Some of our events might be rescheduled due to COVID-19 pandemic restrictions and 
health Canada guidelines, please visit our website for details 

www.thetruckingnetworkevents.ca

MEGA Job fAir

Pearson Convention
Center
2022

Sept. 24

Hamilton, ON

2023

TBA

Windsor, ON 

2022

TBA

Calgary, AB
ALBERTA BIG RIG EXPO

2023

TBA

We are watching Covid situation closely, any changes, will be notified accordingly.

2023

March 25
Pearson Convention

Brampton, ON

SEPT. 24, 2022
Pearson Convention Centre

Brampton, On
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THE TRUCKING NETWORK

>> Provide Industry updates, news, regulations and compliance information on regular basis

>> Mega hiring events onsite across Ontario and Western Canada

>> Virtual hiring events for trucking industry Canada wide

>> Job Portal for real time openings  (Coming Soon)

>> Online safety training (powered by carriers edge)

>>  360 Business pages an online business directory to take your business to the next level (Coming Soon)

Promote your Business Reach new Audience
Get Discovered with

OUR SERVICES

direct: 647-818-2121 office: 905-564-7576
www.thetruckingnetwork.ca  www.thetruckingnetworkevents.ca

The TRuckinG neTwoRk is A BilinGuAl nATionAl PuBlicATion, founDeD in 2012.

Landing Page 

Mega job fair events



2985 Drew Road, unit 207, 
Mississauga, on l4T 0A7, canada 

MAGAZINE SUBSCRIPTION FORM

$60 Yearly

Subscription



54  |  July - August 2022  |  Eastern Edition www.thetruckingnetwork.ca





56  |  July - August 2022  |  Eastern Edition www.thetruckingnetwork.ca


